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Managed Application deployment 
options

Mastering Managed Application offers



Overview

Publisher management

Customer access

The four deployment models



Publisher management



Publisher access modes

Enabled

Publisher has full access to MRG

Typical for publisher to perform 
solution administration

Disabled

Publisher has no access to MRG

No publisher solution maintenance
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Setting publisher management



Customer access



Customer access modes

Enabled

Full access to MRG and 
resources deployed within it

Customer can manage the 
resources deployed to the MRG

Restricted

Read-only access to the MRG 
by default

Publisher can specify access 
levels to specific services in 
MRG
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Setting customer access



Deployment modes
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Publisher managed app

The customer has read-only access to the solution

The publisher has full access to the solution

Solution is managed by the publisher

Choose this option to protect publisher intellectual property
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Open app

The customer has full access to the solution

The publisher has full access to manage the solution

Solution is jointly managed

Choose this option to share maintenance responsibilities
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Customer managed app

The customer has full access to the solution

The publisher has no access to manage the solution

Solution is managed by the customer

Publishers choose this option to avoid ongoing 

maintenance responsibility



Customer Access to 

Resource Group 

Publisher access to customer 

Azure tenant

Enabled Disabled

R
es

tr
ic

te
d

En
ab

le
d

Publisher 

managed App

New

Open App
Customer 

managed App

New



Locked app

The customer has read-only access to the solution

The publisher has no access to manage the solution

Solution is unmanaged

Choose this option to protect publisher's IP and disallow a 

publisher's cross-tenant access
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Summary

Publisher management

Customer access

Four access modes


	Slide 1: Managed Application deployment options
	Slide 2
	Slide 3: Publisher management
	Slide 4: Publisher access modes
	Slide 5: Publisher access modes
	Slide 6
	Slide 7: Customer access
	Slide 8: Customer access modes
	Slide 9: Customer access modes
	Slide 10
	Slide 11: Deployment modes
	Slide 12
	Slide 13: Publisher managed app
	Slide 14
	Slide 15: Open app
	Slide 16
	Slide 17: Customer managed app
	Slide 18
	Slide 19: Locked app
	Slide 20
	Slide 21

