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ISV creates private offer to give individual CSP* a margin for selling to all 
customers

% discount / custom 
pricing for 

individual CSP

Uses existing 
public plan

Public plans

*Private offers can only be extended to Direct bill CSP partners and Indirect Provider partners. Indirect Resellers will needto work with their Indirect Provider to 

agree on the margin to be passed through
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ISV creates private offer to give multiple CSP partners same margin for 
selling to all or individual customers

% discount / custom 
pricing for multiple 

CSP partners

Uses existing 
public plan

Public plans
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Multiple plans or offers can be included in the Private offer to CSP 
partners

Single private offer 
contains plans from 
different offer types

Public plans
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The CSP private offer flow
ISV

Create private offer 

ISV creates new private offer in 

Partner Center

Select CSP Partner

ISV enters private offer details, 

including selecting CSP partner(s) 

and margin

Submit private offer

ISV submits and saves private offer

Receive payment

ISV receives payment from 

Microsoft for sales of their offer 

through CSP, less agency fee

CSP

View margins

CSP partner can view all margins 

extended to them in the Partner 

Center UI or via API

Purchase offers

CSP partner purchase public 

offers via Partner Center, APIs or 

the Azure portal

Receive bill

CSP partner receives bill from 

Microsoft at price after margin

is applied

Invoice customer

CSP Partner will set the price and 

invoice their customer outside of 

the commercial marketplace
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For extending a margin to CSP partners for selling ISV 

offers

Set time-bound discounts with expiration dates

Add multiple offers/plans to private offer

Add individual or multiple CSP partners

About CSP 

Private Offers



©Microsoft Corporation

Azure 

Extend % discount or custom pricing to the CSP 

partners

Extend margin for sales to individual customers

Published within 15 minutes

CSP continues to own customer lifecycle

About CSP 

Private Offers
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Summary
How CSP private offers work

CSP private offer details
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Thank you
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