Build an Autonomous Account News
Assistant Agent

Empower sellers with timely insights — Build an autonomous Copilot Studio agent that
periodically scans your Sales App for high-value opportunities, finds related news, and sends
curated reports.

Lab Details

Level Persona Duration Purpose

After completing this lab, participants will have created an
autonomous agent that periodically scans for large
60 opportunities in a Sales App, searches for relevant news,
200 Maker ] ] ) ]
minutes uses Copilot Studio’s Deep Reasoning feature to assess
relevance, and emails structured HTML reports using

Microsoft 365 Outlook.

Table of Contents

« Why This Matters

Introduction

Core Concepts Overview

Documentation and Additional Training Links

Prerequisites

Build an Autonomous Account News Assistant Agent Page 1 of 33



e Summary of Targets

« Instructions by Use Case

Why This Matters

Sales leaders and field sellers — Want to know what your competitors or customers are up to
before the next call? Tired of manually searching for news or relying on fragmented updates?

Imagine an agent that works autonomously behind the scenes:

« Scans your sales pipeline regularly

o Finds relevant industry news

» Matches articles to open opportunities

« Sends tailored, branded reports by email

This lab helps you automate account intelligence — no need for sellers to proactively interact

with the agent. It runs independently, letting them delegate the task of tracking account-relevant
news and focus on closing deals.

Introduction

Copilot Studio now supports two types of agents: conversational agents, which respond to
user input, and autonomous agents, which act based on business events or schedules.

In this lab, you'll build an autonomous agent that:

e Scans a Sales App for high-value opportunities
« Searches for related news across the web

» Uses Copilot Studio’s Deep Reasoning feature (powered by OpenAl 01) to determine
relevance
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¢ Sends curated HTML summaries via Outlook email

This proactive approach helps account teams stay ahead of client developments and tailor their
engagement based on current events.

Core Concepts Overview

Concept Why it matters
Autonomous .

Run on a schedule or based on business events—no user prompt needed.
Agents
e Tools are simple or sophisticated connectors that the Copilot Studio orchestrator

ools . . . .

can invoke in response to user queries or business events.
Deep Uses OpenAl ol to extract, summarize, and evaluate unstructured content in
Reasoning context — not just for relevance, but for strategic value to the business event.
HTML
Report Structures results in a branded, readable format for email delivery.
Generation
Orchestrator Global variables help maintain consistent context across multi-step plans,
Context allowing agents to reference specific data outputs (e.g., from knowledge
Management searches) and reduce hallucinations during report generation or task execution.

Documentation and Additional Training Links

» Generative Orchestration (https://learn.microsoft.com/en-us/microsoft-copilot-studio/fags-generative-

orchestration)

» Authoring Triggers (https:/learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-triggers-about)
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» Using Tools in Custom Agents (https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-

plugin-actions)

o Dataverse Connector (https:/learn.microsoft.com/en-us/connectors/commondataserviceforapps/)

Prerequisites

» Access to Microsoft Copilot Studio

» Sales App instance with active opportunities

« Access to Microsoft 365 email connector (Outlook)

« Familiarity with Power Automate for recurring triggers

» Basic understanding of Generative Orchestration in Copilot Studio

Summary of Targets

In this lab, you will build an autonomous news assistant agent that:

 Is triggered periodically

» Scans sales data for large (high-value) opportunities

» Searches for related industry news articles

» Uses deep reasoning in Copilot Studio (powered by Azure OpenAl 01) to assess relevance

e Sends a structured HTML report via Microsoft 365 Outlook
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Step Use Case

1 Create and Configure an Autonomous Agent

Add a Tool to Fetch High-Value Opportunities

2
from the Sales App

3 Analyze Opportunities Using Web Search and
Deep Reasoning

a Store Content Using Topics and Global
Variables

5 Create and Send a Structured HTML Report

via Email

Instructions by Use Case

Value added

Establishes the agent
framework and automated
trigger for continuous
operation

Enables data-driven
insights by sourcing
relevant CRM records

Enriches understanding of
each opportunity using
external signals

Maintains precise context
for downstream steps and

output accuracy

Delivers clear, actionable
summaries to
stakeholders

Use Case #1: Create and Configure an Autonomous Agent

Effort

10
min

10
min

10
min

15
min

15
min

Set up an autonomous agent with a recurring trigger that automatically activates on a schedule.
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Estimated

Use case Value added

effort
Create and Configure Enables the agent to act autonomously by setting up its 10
an Autonomous Agent framework and automated trigger minutes

Summary of tasks

In this section, you'll create a new autonomous agent and configure a recurrence trigger that
instructs the agent to periodically analyze Sales App opportunities.

Scenario: Your account team wants to proactively identify external signals (such as news) that
may affect large deals. Instead of manually launching the agent, you'll configure a recurring
trigger that runs automatically.

Objective Create an autonomous agent with a scheduled trigger that initiates the opportunity
analysis process.

Step-by-step instructions

Creating the Agent and Solution Setup
1. Navigate to the Copilot Studio home page at https://copilotstudio.microsoft.com.
2. Go to the Solutions menu (left-hand menu under the ellipsis ...).
3. Select the solution you created for this lab.

4. Select New, then choose Agent.

=
Tip: If you have set one of your solutions as the default solution, you can also create
a new agent directly from Copilot Studio’s home page by clicking New agent. It will

automatically create the agent in your default solution.

5. Select Skip to configure to bypass the setup wizard.
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6. Name your agent: Account News Assistant .

7. Click Create to establish your new agent.

Adding a Recurring Trigger
1. In the agent’s Overview tab, scroll to the Triggers section.
2. Click Add a new Trigger and select Recurrence.
3. Name the trigger: Analyze Opportunities .
4. Click Next.
5. Set the trigger interval to once a day at 9am.

6. Under Additional instructions to the agent when it’s invoked by this trigger, clear any
default content and replace it with: Analyze Opportunities .

7. Click Create trigger to create the trigger.

¢

Tip: The instruction Analyze Opportunities functions similarly to a conversational
instruction. When triggered, the agent will try to follow this directive using its
orchestration logic—factoring in global instructions and tool definitions (covered in
later steps).

Congratulations! You’ve completed Use Case #1!

Use Case #2: Add a Tool to Fetch High-Value Opportunities from the
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Sales App

Configure a Dataverse connector tool that retrieves large, open opportunities using a pre-
defined filter query.

Estimated
Use case Value added
effort
Add a Tool to Fetch High-Value
. Enables the agent to access relevant CRM 10
Opportunities from your Sales ) ] i
data for further reasoning and reporting minutes

App

Summary of tasks

In this section, you'll add a prebuilt Dataverse connector to your agent and configure it to
retrieve opportunity records over a certain deal size that are still open.

Scenario: You want your autonomous agent to process Sales App opportunities that are still
active and exceed a revenue threshold. The agent will use this data to generate downstream
insights and summaries.

Objective Set up a Dataverse tool that can be invoked by the Orchestrator to pull high-value,
open opportunities based on business-defined filters.

Step-by-step instructions
1. Navigate to Tools in the top-level menu.
2. Select + Add a tool.

3. Search and select List rows from selected environment .

4. Choose an existing Dataverse connection or add a new one (select Oauth as authentication
type).
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1\
IMPORTANT:
Create the connection using OAuth and sign in with your workshop credentials. Your
user requires permission to access Opportunity records, which is provided as part of

the workshop.

5. Select Add and configure.

6. Configure the following settings: - Name: Get Opportunity records - Description: This

operation gets Opportunity records

N
IMPORTANT:
Clear and specific tool names and descriptions help the Orchestrator understand the

tool's purpose. Names can even be more influential than descriptions.

7. Select Additional details.

8. Under Credentials to use, select Maker-provided credentials.

N
IMPORTANT:
Always use Maker-provided credentials for autonomous agents. This option allows

tools to run without requiring user interaction.

9. Under Inputs, change Environments to the following:

o Fill using: Custom value

o Value: workshop Hub (DEV)

Change Table name to:
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o Fill using: Custom value

o Value: Opportunities
Click Add input and select Filter rows.
o Fill using: Set a custom value

o Value:

cat amount gt 300000 and cat isclosed eq false

10. Click Save to finalize the tool configuration.

11. To test your tool is correctly configured, you can type Get opportunities in the test

canvas. Your agent should retrieve high-value opportunities based on the configured

threshold.

Account News Assistant (3 Overview Knowledge  Tools  Agents  Topics  Activity — Analytics  Channels Q Publish Settings

Activity map

(.7\ Track between topics

Connector Action

[ o Get Opportunity records

Get Opportunity records  Complete
-

Connector Action

Description

X * Test your agent P

o Amount: $850,000
o Expected Revenue: $85,000
© Close Date: July 11, 2025
X o Probability: 10%
© Stage Name: 100000002
2. Opportunity Name: United Oil Plant Standby

© Complete Generators
This operation gets Opportunity records o Amount: $675,000
o Expected Revenue: $135,000
Inputs o Close Date: November 28, 2023
Environment (String) o Probability: 20%
o Stage Name: 100000000
https://workshop-hub.crm.dynamics.com 0 © Current Generators: Caterpillar
o Main Competitors: Caterpillar, Mitsubishi,
Table name (String) Hawkpower
cat_opportunities o 3. Opportunity Name: Amazon Web Services Data Center
Upgrade - Phase 3
Filter rows (String) © Amount: $675,000
o E ted Re : $67,500
cat_amount gt 300000 and cat_isclosed eq false u] xpected Revenue: $67,

© Close Date: June 23, 2033
© Probability: 10%

Outputs o Stage Name: 100000002
If you need more details or further assistance, feel free to ask!
value (Table)
1Vl 49
2v {
3 "_cat_accountid_value": Just now
"2022819a-fede-4827-892-85bad91b7a5b",
4 "_createdby_value": Ask a question or describe what you need
"638d4220-1a50-f011-877a-000d3a330b24",
0/2000 2 P
¢ Edittool (5 Documentation Make sure Al-generated content is accurate and appropriate before sing. See

terms

Congratulations! You’ve completed Use Case #2!
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Use Case #3: Analyze Opportunities Using Web Search and Deep
Reasoning

Enable your agent to find relevant news articles for each opportunity and reason over them
using Copilot Studio’s Deep Reasoning feature.

Estimated
Use case Value added

effort
Analyze opportunities using web Enriches understanding of each 10
search and Deep Reasoning opportunity using external signals minutes

Summary of tasks

In this section, you'll configure your agent to invoke a knowledge search tool and analyze
retrieved results with deep reasoning.

Scenario: Your sellers want timely news updates related to high-value opportunities. Your agent
will search for articles relevant to each opportunity and assess their relevance using generative
reasoning.

Objective Use generative orchestration to search for opportunity-related content and determine
its value using the Deep Reasoning feature.

Step-by-step instructions
1. Open your agent and go to Settings.
2. In the left-hand menu, select Generative Al.
3. Turn On the toggle for Deep Reasoning (preview).

4. Also turn On the toggle for Use information from the Web. Then click Save to save these
settings. Once saved, close the settings using the X on the top right.

5. To validate web search functionality, enter a test instruction such as: Search for news on
"Microsoft opens a new Datacenter" in the test canvas. Your agent should retrieve
relevant articles from the web.
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6. To validate Deep Reasoning, enter a prompt such as: Use deep reasoning to evaluate
the importance of these news . The agent should respond with a structured and detailed
analysis of the content, demonstrating its ability to assess relevance and significance.

X
Account News Assistant (3 Overview  Knowledge Tools Agents Topics  Activity  Analytics  Channels Q  Publish settings |
Activity map @ ) Track between topics X » Test your agent - M~ C

o Ihe project ofters a model for negotiating tax
incentives, workforce programs, and
_ . i quardrals with
n Microsoft opens a new Datacenter $ Reason with advanced model complete x o It raises questions about access, openness, and
Knowledge 359 Deep reasoning safety oversight in Al governance.
o The datacenter symbolizes both innovation
leadership and the resource intensity underlying

e \ .
) Reason with advanced model Deep-R g of the of Microsoft's ;t, influencing public perception of Al's societal
Deep reasoning [Preview 16385 “Fairwater” Al Datacenter in Mount Pleasant, Wisconsin ootprint. i
L 6. Net Importance Rating: Very High:
1. Technological Significance
+ Orders-of-magnitude capacity: 100 000+ NVIDIA GPUs (tens of o Short-term: Accelerates Microsoft/OpenAl
© complete exaFLOPS) will deliver ~10x the performance of today's fastest product roadmaps and cements market share in
traditional supercomputer. At this scale, the site essentially the Gen-Al platform layer.
functions as a single Al supercomputer, removing many network- © Medium-term: Drives new standards for Al-
latency bottlenecks that hamper multi-site training. optimized datacenters and forces rivals to
« Frontier-model enabler: Compute is now the scarcest input to announce matching builds
frontier Al research (GPT-4/5-class models, multimodal systems, o Long-term: Becomes a bellwether for sustainable
agentic workloads). By giving Microsoft and OpenAl a dedicated hyperscale Al, informs regulation on compute
“compute sovereign” facility, Fairwater materially raises the upper concentration, and shapes the economic
bound on model size and experiment cadence. geography of America's digital infrastructure.
« Architecture testbed: Purpose-built Al racks, lat (“dragonfly”) In summary, the Fairwater datacenter is a frontier-class, Al-
networks, liquid cooling, and on-site substation upgrades will specific facility that will influence technical architectures,
influence future Azure region blueprints. Lessons learned here can competitive equilibria, regional economies, and public policy
be replicated in other Microsoft regions, closing the gap with AWS debates for years to come
and Google on Al-specific datacenter design.
2. Competitive & Strategic Implications b9
+ Compute arms race: The hyperscalers are in a zero-sum race for ey

GPUs; securing hundreds of thousands of them for one campus
strengthens Microsoft's early-mover advantage and deepens
supplier ties with NVIDIA.

« Platform lock-in: If Fairwater power-trainings most Copilot and 0/2000 ?2 B
OpenAl workloads, customers using those models are indirectly tied
to Azure. The facility therefore serves as a moat that monetizes

Jask a question or describe what you need

Make sure Al-generated content is accurate and appropriate before using. See

terms

alt text

Congratulations! You’ve completed Use Case #3!

Use Case #4: Store Content Using Topics and Global Variables

Enable the agent to persist and reuse important data using pre-authored topics and global
variables.

Estimated
Use case Value added
effort

Store content using topics and Maintains precise context for downstream 15
global variables steps and output accuracy minutes

Build an Autonomous Account News Assistant Agent Page 12 of 33



Summary of tasks

In this section, you'll define two topics that help your agent store knowledge search results and
reasoned responses. These topics will help create a focused context for the agent by populating
global variables. These variables can then be referenced in the agent’s instructions.

Scenario: This is a technical step aimed at improving output accuracy. Without structured
context, your agent might include irrelevant information or miss key data when generating
reports. By persisting search results and relevance assessments in global variables, the agent
can focus precisely on the intended content.

Objective Create two topics that store search and analysis results in global variables.

|
IMPORTANT:
Topics in generative orchestration function similarly to tools — they accept inputs, run
logic, and produce outputs. But instead of calling external APIs, they use internal logic
authored in Copilot Studio. In autonomous agents, topics can operate silently without
sending user-facing messages, making them ideal for structuring and transforming
data as part of a multi-step orchestration process.

Step-by-step instructions
1. In your agent, navigate to the Topics section.
2. Click + Add a topic, and choose From blank.
3. Name the topic: Log Search Results , by clicking on the Untitled on the top left.
4. Under Describe what this topic does, enter Use this to log search results .
5. Click on Details (in the menu bar, next to the save button) and then Input
6. Click on Create a new variable

7. Under Variable data type select String
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8. Under Name, enter searchResults

9. Under Description, enter

A JSON representing opportunity IDs, search responses for each opportunity,
with citation names and URLs

The JSON object should contain:
- Opportunity IDs

- Search results related to those opportunities

- Citation names and URLs

10. Click Save to finalize the input configuration.

!
IMPORTANT:

The description will guide the agent to populate this variable with a structured JSON
format. You don’'t need to enforce a specific schema—ijust ensure it's easy for the
agent to interpret in downstream steps.

10. In the authoring canvas:

o Select on (+) to add a node.
o Select Variable management and then Set a variable value.

o For Set variable, create a new variable, make it Global, and then name it
searchResults (if you have an error saying the variable name already exists then
you need to make it global first).

o In To value select Topic.searchResults
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Q
©
Q
®

alt text

11. Click Save

(. I
Copilot

@

Trigger

<Z> The agent chooses
2 Edit
Describe what the topic does

Use this to log search results

|
+

I

{x} Set variable value

Set variable

{X} Global.searchResu... ~ string

x}

Variables Topic checker ~ Details More

To value

{x} searchResults string

H
6
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Topic details. Input  Output

Input variables

Variables that the topic uses to process
user input

Search Results w

Variable name ©

searchResults

How will the agent fill this input?

Dynamically fill with best option
(defaulty

Variable data type

String ~

Display name

searchResults

13/64
Identify as
Select >
Description
A JSON representing opportunity
IDs, search responses for each
104/1024

Topic details X
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L
Tip:

You can also copy and paste the YAML content below into your agent using the code
editor.
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kind: AdaptiveDialog
inputs:
- kind: AutomaticTaskInput
propertyName: searchResults

description: |-

A JSON representing opportunity IDs, search responses for each
opportunity, with citation names and URLs

The JSON object should contain:

- Opportunity IDs

- Search results related to those opportunities
- Citation names and URLs

shouldPromptUser: true

modelDescription: Use this to log search results
beginDialog:
kind: OnRecognizedIntent
id: main
intent: {}
actions:
- kind: SetVariable
id: setVariable J3g8bd
variable: Global.searchResults

value: =Topic.searchResults

inputType:
properties:
searchResults:
displayName: searchResults

description: |-

A JSON representing opportunity IDs, search responses for each
opportunity, with citation names and URLs

The JSON object should contain:

- Opportunity IDs

- Search results related to those opportunities
- Citation names and URLs

type: String

Build an Autonomous Account News Assistant Agent Page 17 of 33



OutputType: {}

13. In Topics, select + Add a topic, and choose From blank again.
14. Name the topic: Log Relevant News for Search Results

15. Under Describe what this topic does, enter Use this to log relevant news for

opportunities

16. Click on Details (in the menu bar, next to the save button) and then Input
17. Click on Create a new variable

18. Under Variable data type, select String

19. Under Name, enter relevantNewsForOpportunities

20. Under Description, enter

A JSON representing opportunity IDs, search responses for each opportunity,
with citation names and URLs, and an explanation regarding the relevance of
search response to the opportunity

The JSON object should contain:

- Opportunity IDs

- Relevant news summaries

- Relevance explanations

21. In the authoring canvas:

o Select on (+) to add a node.
o Select Variable management and then Set a variable value.

o For Set variable, create a new variable, make it Global, and name it

relevantNewsForOpportunities .

o In To value select Topic.relevantNewsForOpportunities
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22. Click Save

23. You can copy and paste the YAML content below into your agent using the code editor.
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L
Tip:

You can also copy and paste the YAML content below into your agent using the code
editor.
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kind: AdaptiveDialog
inputs:
- kind: AutomaticTaskInput
propertyName: relevantNewsForOpportunities

description: |-
A JSON representing opportunity IDs, search responses for each
opportunity, with citation names and URLs, and an explanation
regarding the relevance of search response to the opportunity

The JSON object should contain:
- Opportunity IDs

- Relevant news summaries

- Relevance explanations

shouldPromptUser: true

modelDescription: Use this to log relevant news for opportunities
beginDialog:
kind: OnRecognizedIntent
id: main
intent: {}
actions:
- kind: SetVariable
id: setVariable 5ZOEWA
variable: Global.relevantNewsForOpportunities

value: =Topic.relevantNewsForOpportunities

inputType:
properties:
searchResults:
displayName: relevantNewsForOpportunities

description: |-

A JSON representing opportunity IDs, search responses for each
opportunity, with citation names and URLs, and an explanation
regarding the relevance of search response to the opportunity

The JSON object should contain:
- Opportunity IDs

- Relevant news summaries

- Relevance explanations

type: String
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OutputType: {}

24. Click Save.

Add instructions to your agent.

25. Navigate to the Overview tab and locate the Instructions section. Paste the following
instructions there to guide the agent’s orchestration:

Follow these steps to analyze opportunities:

1. Fetch opportunities using <Get Opportunity records> from Sales App

2. Execute a separate knowledge search for news on each opportunity

3. Log all search results for each opportunity using <Log Search Results>. Invoke
<Log Search Results> only once.

4. Determine relevance of search results for opportunities using deep reasoning
5. Use Log relevant news for opportunities to log your findings. The base input
for Log relevant news for opportunities should be {Global.searchResults} with

determined relevance added

¥
Tip: If instructions don't offer the “/” option to reference topics, tools or variables, you
can skip step 26-30 and continue with the next steps. You can always come back to

this later.

26. To increase orchestration accuracy, you will now replace names of topics, tools and
variables with references. References can be added to instructions by typing / and selecting
the appropriate object from the drop-down menu.
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27. In the instructions, select <Get Opportunity records> . Type |/ and in the drop-down menu,
under Tool, select Get Opportunity records. The previous text in curly brackets should be
replaced by a visual reference to the tool.

28. Repeat the same action for the topic <Log Search Results> . Type [ and in the drop-down
menu, under Topic, select Log Search Results to insert a visual reference to the topic,
replacing <Log Search Results> .

29. Insert a reference to one of the global variable you created earlier. Type | and in the drop-
down menu and select Power Fx. In the formula box, type Global.searchResults . A
visual reference to the global variable should be added to the instructions.

30. The instructions should now appear as follows:

Instructions 2 Edit

Follow these steps to analyze opportunities:

1. Fetch opportunities using @) Get Opportunity records | from Sales App

2. Execute a separate knowledge search for news on each opportunity

3. Log all search results for each opportunity using @) Log Search Results . Invoke @) Log Search Results only once.

4. Determine relevance of search results for opportunities using deep reasoning

5. Use Log relevant news for opportunities to log your findings. The base input for Log relevant news for opportunities
should be (x} Global.searchResults with determined relevance added

Instructions After Topics

31. To test your configuration so far, invoke the trigger you created in Use Case #1. Navigate to
the Overview tab, scroll to Triggers, and click Test trigger next to Analyze opportunities.
A test run should appear as follows:
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) §
ccount News Assistan verview  Knowledge  Tools ents  Topics  Activity  Analytics annels ublis! ettings
A t News Assistant (3 O Knowledge  Tools ~ Ag hr A Anal Channel Q Publish Setting: -
Activity map @ ) Track between topics X » Test your agent - C
Qv e
Connector Action 1075
.) Log Relevant News for Search Results
Topic
JIy  Googte Global Backbone Expansion
Knowledge 5358 Description
Use this to log relevant news for opportunities
JIy  United Ofl Plant Standby Generators Inputs
Knowledge 382 relevantNewsForOpportunities (String)
{"Opportunity IDs"["deb06637-fedb-4eeb-80de- 0
1ad1f6ad2624","466b3867-9333-4ac5-bbab- ) ) )
“‘ Amazon Web Services Data Center Up... 773384184043+ "5 cffbas-85a4-4126-b08a- Hello, 'm Account News Assistant, a virtual assistant. Just so you
Knowledge 640s 7e5e203186e1°],"Relevant news summaries"{"Google Global are aware, | somefimes use Al to answer your questions.If you
Backbone Expansion" {-Oveview*"Google has significantly provided a website during creation, try asking me about it! Next
expanded its global backbone network to meet the demands X‘V giving me some more knowledge by setting up generative
of the Al era, focusing on exponential scalability, refiability,
@) Lo Search Resuits lity, and ing 1], The 5 Q
Topic 0.03s e
Show more —
Rationale © @ Trigger detected 5 Only viible 10 you

g Reason with advanced model

Deep reasoning | Preview 9.82s > ®& Analyze Opportunities
Show rationale

Aminute ago
e \
@) Lo Relevant Newsfor Search Results Ask a question or describe what you need
q Topic 0.03s ) or2000 9 >
© Complete £ Edit topic Make sure Al-generated content is accurate and appropriate before using. See

terms

Instructions After Topics

32. Optionally, validate that the inputs for your topics were populated correctly:

o In the Log Search Results topic, confirm that the input named searchResults
contains a JSON object with:

= Opportunity IDs
= Search results related to those opportunities

= Citation names and URLS

o In the Log Relevant News for Search Results topic, confirm that the input named
relevantNewsForOpportunities contains a JSON object with:

= Opportunity IDs
= Relevant news summaries

= Relevance explanations

Congratulations! You’ve completed Use Case #4!
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Use Case #5: Create and Send a Structured HTML Report via Email

Automate the final step: format relevant news into a clean, branded email for account
stakeholders.

Estimated
Use case Value added

effort
Create and send a structured Ensures timely delivery of insights in a 15
HTML report via email usable, branded format minutes

Objective Configure HTML templating and email delivery for your autonomous agent.

|
IMPORTANT:
Topics in generative orchestration function similarly to tools — they accept inputs, run
logic, and produce outputs. But instead of calling external APIs, they use internal logic
authored in Copilot Studio. In autonomous agents, topics can operate silently without
sending user-facing messages, making them ideal for structuring and transforming
data as part of a multi-step orchestration process.

Step-by-step instructions
1. Navigate to the Topics tab.
2. In the System tab, open the Conversation start topic.
3. In the authoring canvas, add a Set a variable value node.
4. Create a global variable named reportTemplate .

5. In the To value field, select Formula to open the formula editor.
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6. Paste the following HTML content as a string:

Note: To avoid errors, we: - Wrapped the entire HTML in double quotes: "..." -
Escaped each inner quote as double double-quotes: "
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"<!DOCTYPE html>
<html>
<head>
<style>
body {

font-family: Arial, sans-serif;

padding: 20px;
background: #f9f9f9;
color: #333;

}

h2 {
color: #005a9e;

}

.card {
background: #ffffff;
border-radius: 8px;
padding: 20px;

margin-bottom: 20px;

box-shadow: 0 1px 3px rgba(0,0,0,0.1);

}

.opportunity-name {
font-size: 16px;
font-weight: bold;

}

.news-summary {
margin-top: 10px;
font-size: 14px;
line-height: 1.5;
white-space: pre-wrap;

}

.relevance {
margin-top: 10px;
font-size: 13px;
color: #555;

}

.section-title {

Build an Autonomous Account News Assistant Agent
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margin-top: 1l4px;
font-weight: bold;
font-size: 13px;
color: #333;
}
Jlink {
display: block;
margin-top: 4px;
font-size: 13px;
color: #0066¢cc;
text-decoration: none;
}
</style>
</head>
<body>

<h2>Z7"| Opportunity News Summary Report</h2>

<div class=""card"">

<div class=""opportunity-name"">Microsoft AI Infrastructure Expansion</div>

<div class=""news-summary"">

Microsoft has launched new AI infrastructure powered by NVIDIA H100 GPUs,

PCIe Gen5, and DDR5 memory. The company has expanded Azure OpenAI Service to new
global regions and shared enterprise use cases such as KPMG and Mercedes-Benz.
The platform emphasizes responsible AI and performance at scale.

</div>

<div class=""relevance"">s This may indicate increased cloud infrastructure
investment, creating opportunities for high-performance compute and service
engagement.</div>

<div class=""section-title"">¢’ Sales App Opportunity:</div>

<a class=""1ink"" href=""https://workshop-hub.crm.dynamics.com/main.aspx?
appid=aafe6eba-6cal-f011l-bdlc-
000d3a5c95b7&pagetype=entityrecord&etn=cat opportunity&id=5fae6fb3-6c43-4512-
9af9-399953dff686"" target="" blank"">View opportunity in Sales App</a>

<div class=""section-title"">Z] News Articles:</div>

<a class=""1link"" href=""https://azure.microsoft.com/en-us/blog/scale-
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generative-ai-with-new-azure-ai-infrastructure-advancements-and-availability/""
target="" blank"">Microsoft Blog: Scale Generative AI</a>

<a class=""1link"" href=""https://azure.microsoft.com/en-us/solutions/high-
performance-computing/ai-infrastructure"" target="" blank"">Azure AI
Infrastructure Overview</a>

<a class=""link"" href=""https://techcommunity.microsoft.com/t5/azure-
ai/azure-openai-service-expands-to-five-new-regions/ba-p/3849827""
target="" blank"">Azure OpenAI Service Expansion</a>

</div>

<div class=""card"">
<div class=""opportunity-name"">Google Global Backbone Expansion</div>

<div class=""news-summary"">

Google is expanding its software-defined global network to improve
reliability, speed, and AI-era scalability. The backbone promises up to 40%
better performance than public internet and spans multiple continents, supporting
services like Gmail, YouTube, and Google Cloud.

</div>

<div class=""relevance"">s Suggests infrastructure modernization that may
align with proposed solutions in the opportunity.</div>

<div class=""section-title"">¢#’ Sales App Opportunity:</div>

<a class=""1ink"" href=""https://workshop-hub.crm.dynamics.com/main.aspx?
appid=aafebeba-6ca®-f01ll-b4lc-
000d3a5c95b7&pagetype=entityrecord&etn=cat opportunity&id=deb06637-fe9b-4eeb-
80de-ladlf6ad2624"" target="" blank"">View opportunity in Sales App</a>

<div class=""section-title"">%] News Articles:</div>

<a class=""link""
href=""https://cloud.google.com/blog/products/networking/google-global-network-
technology-deep-dive"" target="" blank"">Google Blog: Global Network Deep
Dive</a>

<a class=""1link"" href=""https://research.google/teams/global-networking/""
target="" blank"">Google Research: Global Networking</a>

<a class=""link""
href=""https://www.datacenterknowledge.com/networking/google-and-level-3-
interconnect-network-backbones"" target="" blank"">Network Backbone Analysis</a>

</div>
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</body>

</html>"

10.

11.

12.

13.

14.

15.

!
IMPORTANT:

The HTML template functions as a one-shot example that guides the agent's

generation process. When the agent is asked to produce an HTML report, it will refer

to this template to determine how to format the content, structure the sections, and

organize links.

generate opportunity links for each retrieved opportunity

. Save the Conversation start topic

deliver the report.

. Navigate to Tools in the top-level menu.

Click + Add a tool.
In the search bar, type Send an email .

Select Send an email (V2) from Office 365 Outlook.

Choose an existing Outlook connection or add a new one.

Click Add and configure.
Configure the following settings:

Name: Send a summary report

Description: Sends a summary report on account news.

Build an Autonomous Account News Assistant Agent

The agent will also extract useful signals from the template — for instance, it may use
the Sales App domain structure (e.q., workshop-hub.crm.dynamics.com ) to dynamically

. Now that your agent has a preloaded HTML template, configure an Outlook email tool to
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16. Click Additional details.

17. Under Credentials to use, select Maker-provided credentials.

!
IMPORTANT:

Always use Maker-provided credentials for autonomous agents. This allows tools to
run without user interaction.

20. Under Inputs:

o For To , set Fill using to Custom value, with your current user email (we will use a
hard-coded email in this lab)

o Leave Subject and Body as Dynamically fill with Al

o Click Customize next to Body, and under Description, enter HTML report
21. Click Save to finalize the tool.

22. Now that you've created the report template and configured the email tool, you'll guide the
agent to use them as part of its orchestration.

23. Navigate to your agent and go to the Overview tab.
24. In the Instructions section, add the following steps:
6. Send an HTML report of the data in {Global.relevantNewsForOpportunities}. Use

{Global.reportTemplate} as a template for the report, and <Send a summary report>

to send it.
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9
Tip: If instructions don't offer the “/” option to reference topics, tools or variables, you

can skip step 25 and continue with the next steps. You can always come back to this
later.

25. Highlight the tools and variables and use the / shortcut to insert references:

e For Global.relevantNewsForOpportunities , use Power Fx >

Global.relevantNewsForOpportunities
o For Global.reportTemplate , use Power FX > Global.reportTemplate

« For <Send a summary report> , use Tool > Send a summary report (select it from the list)

26. Save your agent’s instructions. The instructions should appear as follows:

Instructions 7 Edit

Follow these steps to analyze opportunities:

1. Fetch opportunities using @ Get Opportunity records | from Sales App

2. Execute a separate knowledge search for news on each opportunity

3. Log all search results for each opportunity using @) Log Search Results . Invoke @) Log Search Results = only once.

4. Determine relevance of search results for opportunities using deep reasoning

5. Use Log relevant news for opportunities to log your findings. The base input for Log relevant news for opportunities
should be (x} GlobalsearchResults with determined relevance added

6. Send an HTML report of the data in (x} Global.relevantNewsForOpp... .Use (x} GlobalreportTemplate = as a template for the

report, and Send a summary report  to send it.

27. Navigate to the Triggers section and click Test trigger on the Analyze Opportunities
trigger.

28. Once the agent finishes executing, verify:

« |t retrieved opportunities from the Sales App
» It matched them to relevant news using Deep Reasoning
« It populated the Global.reportTemplate with relevant content

« Itinvoked the Send a summary report tool and sent an email to your test address

29. A successful autonomous run of your new agent should appear as follows:
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Account News As Overview
Activity map
U Soous e vetnuoe Lapaiion
Knowledge 3495
Il‘ United Oil Plant Standby Generators
Knowledge 3.75s

“‘ Amazon Web Services Data Center Up...
Knowledge 5.90s

Log Search Results
Topic 0025

.5: Reason with advanced model

Deep reasoning | Preview 7325

Log Relevant News for Search Results
Topic 0.02s

Send a summary report
Connector Action 0.99s

© Complete

Focused Other O { = T

v Today
User KXYNDZ2C
O

Opportunity News Sum... 1819
& Opportunity News Summary Re...

alt text

Knowledge  Tools  Agents  Topics  Activity  Analytics ~ Channels

(] Track between topics X

Send a summary report Complete X
Connector Action

Description

Sends a summary report on account news.

Inputs
To (String)

dave burman@microsoft.com 0

Body (String)

<html> <body> <h1>Opportunity Analysis Report</h1> o
<h2>Google Global Backbone Expansion</h2><p>
<strong>Overview:</strong> Google has significantly

expanded its global backbone network to meet the demands

of the Al era, focusing on exponential scalability, reliability,
programmability, and autonomous networking [1]. The

network now spans over 2 million miles of lit fiber, includes

33 subsea cables, and has 202 network edge locations

Show more

Q Publish Settings

Test

w- C

» Test your agent

Hello, I'm Account News Assistant, a virtual assistant. Just so you
are aware, | sometimes use Al to answer your questions. If you
provided a website during creation, try asking me about it! Next
try giving me some more knowledge by setting up generative
Al

49

Subject (String)

Just now

Opportunity Analysis Report 0
LRSI AEEB LS c Ask a question or describe what you need

0/2000

¢ Edit tool (@ Documentation

terms

& Opportunity News Summary Report () Summarise

% User KXYNDZ2C
To: @ User KXYNDZ2C

@ 4 Reply & Replyall ~ Forward &

Opportunity News Summary Report

Google Global Backbone Expansion

Google has significantly expanded its software-defined global network to address the demands of the Al era, focusing on reliabilty, speed, and scalabiiity. The
network now spans over 2 million miles of fiber, includes 33 subsea cables, and connects 202 network edge locations across 42 cloud regions and 127 cloud
Zones. This backbone supports Google's major services such as Gmail, YouTube, and Google Cloud, and is now available o external customers through Google
Cloud WAN,

# This may indicate increased cloud investment, creating for high. compute and service engagement

o Sales App Opportunity:
View opportunity in Sales App

& News Articles:

Google Blog: Global Network Deep Dive
Google Research: Global Networking
Network Backbone Analysis

United Oil Plant Standby Generators

United Engines offers power generation systems specifically designed for the il and gas industry, including standby generators that ensure reliable, continuous
power for critical operations. These generators are available in both diesel and natural gas configurations, providing flexibility based on site requirements and fuel
availability. MTU Onsite Energy systems deliver efficient power and are scalable for a broad range of applications, including standby use to keep operations.
running during uiility failures. GE generator sysiems feature advanced power management, allowing prioritization of loads without the need for large, expensive
standby systems.

# Suggests infrastructure modemization that may align with proposed solutions in the opportunity.

5 Sales App Opportunity:
View opportunity in Sales App

Congratulations! You’ve completed Use Case #5!
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2 b

Make sure Al-generated content is accurate and appropriate before using. See

Fri 03/10/2025,
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