g Bring Your Own Model (BYOM)
Tool in Copilot Studio

Unlock the power of Azure Al Foundry models in your Copilot Studio agents by
integrating your own machine learning models, or by using off-the-shelf or fine-
tuned models from Azure Al Foundry as conversational tools.

» Lab Details

Level Persona Duration Purpose

Learn how to integrate models from
Azure Al Foundry into Copilot Studio

40 agents using the Bring Your Own Model
200 Maker/Developer ) . ) o
minutes (BYOM) capability, enabling specialized
Al functionality tailored to your business
needs.
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Why This Matters

Using different Al models in Copilot Studio allows agents to leverage each model’s
strengths; such as reasoning, creativity, or precision for specific tasks. This ensures
higher accuracy, efficiency, and adaptability across diverse use cases.
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Azure Al Foundry brings the latest frontier models into your Copilot Studio prompts.
You can access a diverse portfolio of Al models, including cutting-edge open-source
solutions, industry-specific models, and task-based Al capabilities.

This lab demonstrates how Copilot Studio provides flexibility to integrate models
from Azure Al Foundry into your Copilot Studio agents using the Bring Your Own
Model (BYOM) capability—enabling specialized Al functionality tailored to your
business needs and real-world automation scenarios.

Think of your current contract management workflow:

« Without intelligent agents, sales operations teams must manually identify
key contract details—a slow, repetitive, and error-prone process that reduces
efficiency and increases the chance of oversight.

- With intelligent agents, you can automatically extract key details and apply
your company’s specific rules and regulations to identify and categorize
contract risks and other related tasks. For example, when a user asks the agent
about potential risks, it considers all relevant factors and internal guidelines to
deliver a more accurate and consistent risk assessment. While doing that often
organization prefer that Agent should not use its General knowledge and only
give information from the Companies data.

Common challenges solved by this lab:

- How to enable chit-chat functionality in your agent without using the
General knowledge. When we turn off the General Knowledge in the Agent, it
does not give answers to the questions which are not found in the Knowledge
sources and tools.

By bringing your own model from Azure Al Foundry, makers learn to:

« Use a diverse portfolio of Al models, including cutting-edge open-source
solutions, industry-specific models, and task-based Al capabilities.

« Apply an industry-specific model to a specific task within your agent.
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@ Introduction

As organizations increasingly adopt Al agents, the demand for accurate, domain-
specific solutions continues to grow. In areas like sales operations, teams often
spend a lot of time manually identifying and extracting key contract details or
assessing potential risks—a repetitive, time-consuming process that’'s prone to
human error. This not only hurts efficiency but also raises the risk of compliance
issues.

To solve these challenges, we can build agents in Copilot Studio that draw
exclusively from a company’s internal data. This ensures responses are precise,
contextually relevant, and aligned with organizational knowledge, while general
knowledge is turned off. Because the agent is intentionally designed to avoid using
general knowledge, it won’t engage in casual or “chit-chat” conversations—keeping
the focus on delivering accurate, business-specific insights.

This lab focuses on using industry-specific and task-based Al models for targeted
agent scenarios, such as chit-chat, through the Bring Your Own Model (BYOM)
capability.

@ Core Concepts Overview

Concept Why it matters

In Copilot Studio, Prompts are instructions or templates that guide the

Using Large Language Model (LLM), such as GPT, and small language models
Prompts on how to think, respond, or generate content. They work like a smart
as Tool script for your Al, helping it reason, retrieve information, and produce

useful, context-aware answers.

Create

Reusable In Copilot Studio, you can create reusable natural language instructions

Prompt that harness both large and small language models to perform tasks
such as summarization, reasoning, or data extraction.

Templates
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Documentation and Additional Training
Links

« Bring your own model for your prompts | Microsoft Learn

(https://learn.microsoft.com/en-us/ai-builder/byom-for-your-prompts)

« Azure Al Foundry Models | Microsoft Azure (https://azure.microsoft.com/en-

us/products/ai-foundry/models)

Prerequisites

» Access to Microsoft Copilot Studio, with permissions to create, edit, and
publish agents and agent flows.

« A Contoso Agent created in Lab 2 (or an equivalent Copilot Studio agent).

« Connection details provided for pre-deployed models in Azure Al Foundry,
including endpoint URLs, access keys, and model names.

 Power Platform environment enabled for Copilot Studio.

« Basic familiarity with Copilot Studio concepts such as agent setup, knowledge
sources, and flows.

@ Summary of Targets

By the end of this lab, you will:

« Use the grok-3-mini from xAl via Bring Your Own Model (BYOM) in
Prompts to run predefined prompts, extract specific information, and perform
lightweight reasoning or entity extraction.
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« Understand how to combine Low-Code tools with Azure Al Foundry
services to extend Microsoft Copilot Studio’s functionality.

« Learn how to use industry-specific and task-based Al models for targeted
agent tasks through the Bring Your Own Model (BYOM) capability.

% Use Cases Covered

Step Use Case Value Added Effort
, Enable intelligent responses 30
1 Chit Chat Generator . o .
based on predefined criteria minutes

X Instructions by Use Case

(- Use Case #1: Chit Chat Generator

Use Bring Your Own Model (BYOM) in Prompts to run predefined prompts that
extract specific information, perform reasoning, and enable entity extraction.

Estimated
Use case Value added
effort
Chit Chat Enable intelligent responses based on predefined )
o 30 minutes
Generator criteria
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Summary of tasks

In this section, you’ll learn how to use Bring Your Own Model (BYOM) in Prompts
for a specific task. In this lab, you'll create a custom Prompt designed for one
purpose — to handle general chit-chat or casual conversational questions without
relying on the Agent’s built-in knowledge.

Using this approach, you can create custom prompts tailored to specific scenarios.
The Azure Al Foundry service provides a wide range of generative Al models, and
depending on your business needs, latency requirements, and other factors, you can
bring these models into Copilot Studio through custom prompts instead of relying on
the default models.

This method also lets you use simpler, more focused instructions for your agents
while handling specific tasks through prompts, making it easier and more efficient to
manage both instructions and prompts.

Scenario: The user needs to turn off the Agent’'s general knowledge and add
support for handling generic chit-chat or casual conversational questions.

Objective

Create a reusable prompt template that leverages Azure Al Foundry models to
handle chit-chat conversations when general knowledge is disabled.

Step-by-step instructions

Lab 3A: Turn off General Knowledge and Add a topic Chit Chat
1. Open Contoso Agent that was built in Lab 2.

2. Click on Settings.
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€ > C = jio.microsoft. 91a-e54f-b651 -06b1-f011-bbd3-000d3a1f96fc/overview [ e & = @ NewChrome available

Environment

Copilot Studio & prashant G Bhoyar & 7 @

©  Ovrview Knowledge Tools Agents Topics Adtiviy Analytics  Channels Qe Publish

® Test your agent (]
Details & Edit

Name
Contoso Agent

Description oz

ot None provided

Orchestration

Use generative Al to determine how best to respond to users and events. Learn more @ cnabled

Agent's model

GPT-do (default) Hello, I'm Contoso Agent, a virtual assistant. Just 5o you are aware,

I sometimes use Al to answer your questions. If you provided a
website during creation, try asking me about it! Next try giving me
some more knowledge by setting up generative Al.

Analytics Open Analytics 5 Q
Check your agent's key performance info from the last 7 days.

Settings button

3. In the Generative Al section, scroll down, turn off Use General Knowledge,
and then click Save.

Environment

Copilot Studio £ Pprashant G Bhoyar &

=

Settings

. The foundational knowledge that the generative Al was trained on. To ground your agent only with your specific knowledge
£ Agent details sources, turn this off. Learn more

& Security Use information from the Web @) off
Let your agent browse the Web using Bing Web search. Learn more
3¢ Connection Settings

B Authoring Canvas File processing capabilities
2b Entities File uploads @ on
i Users can upload .PDF, .TXT, .CSV and images (png, webp, jpeg and non-animated .gif) that agents can use in conversations.

& Skills Uploads are limited to 15 MB. Learn more
2 Vo .
&' Voice Code interpreter @) off

Generate and run code on demand to process files, create reports, and more. Note that fle type and size limits apply. Leam
a Languages more
& Language understanding

Search

@ Component collections

Tenant graph grounding with semantic search | @ premium @ o
3 Advanced Can provide improved search performance for Microsoft 365 Copilot tenants. Availability varies by data source. Learn more

ata s compl ypi preview terms, See preview terms.Learn more about ble Al at Microsoft
Generative A g administrator.

Turn off General Knowledge

4. Click on “X" to close.
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Environment

Copilot Studio & prashant G Bhoyar L

kel Set%ngs
This message will be shown in supported channels to users when they're submitting feedback. See supported channels.
e * Generative Al
fx e
(] @ Agent details
= What should your end users know before they submit feedback? For example, “Your feedback will only be used to improve our services. Don't include
3 & Security any personal information or passwords. See our privacy policy here.
o
i
o 3 Connection Settings
ot
o @ Authoring Canvas 0/500
. ab Entities
Knowledge
& skills

Use general knowledge
The foundational knowledge that the generative Al was trained on. To ground your agent only with your specific knowledge
sources, turn this off. Learn more

&' Voice

3 Languages
Use information from the Web @ ) o
)

2 Laoos wstnding Let your agent browse the Web using Bing Web search. Leam more: T

& Component collections
File processing capabilities

File uploads @ o

= Advanced

previewt at

Close settings

5. On the Agent’s overview page, click Topics, then select + Add a topic from
blank.

Environment

’ ) t
Copilot Studio £ prashant G Bhoyar &

Published

Contoso Agent @  Overview  Knowledge Tools ~ Agents Activity ~ Analytics  Channels Q. Jomermozs Publish Settings

Test your agent (¢
Details 2 Edit

<Z> Name
Contoso Agent

Description 13102

None provided

Orchestration

Use generative Al to determine how best to respond to users and events. Learn more @D cnabled

Agent's model
Hello, I'm Contoso Agent, a virtual assistant. Just so you are ¢

GPT-4o (default)
| sometimes use Al to answer your questions. If you providec
website during creation, try asking me about it! Next try givir
some more knowledge by setting up generative Al

Analytics Open Analytics bHQ

Check your agent's key performance info from the last 7 days.
Just now

Add topic button
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Copilot Studio

HE:EE Contoso Agent (] Overview  Knowledge  Tools  Agents Activity  Analytics  Channels

Create -+ Add a topic ~

Q Search custom topics

(D [ From blank

Agents

5 <% Add from description with Copilot

:,;:s Name Type Trigger Last modified Editing Errors Enabled

+

I:IDEI’ ._) Goodbye ) Topic {D By agent Prashant G Bhoyar 2 da... ‘) On

Tools
@) Greeting 1 Topic (D Byagent  Prashant G Bhoyar 1mi... ‘) On
®) Start Over 21 Topic (D Byagent  Prashant G Bhoyar 2 da... @ on
._] Thank you ) Topic {D By agent Prashant G Bhoyar 59 s.. ‘) On

Add topic from blank

6. Enter the title “Chit Chat” and add the following text in the Description field:

This topic provides capabilities to allow the user to do chit chat with this

agent. It should stay focused to only handle simple chit chat scenarios like

"Hello" or "How old are you?" type of things but stay away from any non-chit

chat related topics. Do not use this topic for things like "Goodbye".

ContosojAgent ] Overview  Knowledge  Tools  Agents  Topics  Activity  Analytics

e ] 02 . 0.y 0

Copilot Vanables Topic checker Details

9 v

[0} Trigger

The agent chooses
D

Describe what the topic does

This topic provides capabilities to allow the
user to do chit chat with this agent. It should
stay focused to only handle simple chit chat
scenarios like "Hello" or "How old are you?"
type of things but stay away from any non-
chit chat related topics. Do not use this topic

for things like "Goodbye". p

@ o @ 9

] 5

Topic title and description
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7. Then select Add node and click on Add a Tool and New Prompt.

& Chit Chat o 9 Ny @ -

Copilot Variables Topic checker  Details More

9

@ Trigger

0 The agent chooses
£ Edit

Describe what the topic does

This topic provides capabilities to allow the
user to do chit chat with this agent. It should
stay focused to only handle simple chit chat
scenarios like "Hello™ or "How old are you?”
type of things but stay away from any non-
chit chat related topics. Do not use this topic

for things like 1Gi
£ L Add node — £

-
O

jom@@

Add node and tool

Contoso Agent @  Overview  Knowledge Tools Agents Topics  Activity  Analytics  Channels Q ?32';;‘;;25 Publish
- R TR .. [Ere——
€ Chit Chat @ Copilot Variables Topicchecker Details  More Save estyour agen
2 v < Add atool X
This topic provides capabilities to allow the .
user to do chit chat with this agent. It shoulc ~ Basic tools  Connector  Tool
stay focused to only handle simple chit chat ~————
scenarios like "Hello™ or "How old are you?"
type of things but stay away from any non- A Search
chit chat related topics. Do not use this topi
for things like "Goodbye". o NewAgent flow
| *+0 et your agent automatically complete tasks
X 4 New prompt
[ Paste “B Create an action in Al Builder using the defaut model
firtual
{® send a message i Perform a custom search
Q Define the knowledge sources to use in a search ryour
D Ask a question ‘5\_(1”9
Q Generate a search query tting L
@ Ask with adaptive card Produces a search query using the conversation history and the user input
Q £ Add a condition ) Upload a skill
Set up your agent to complete a series of actions
® {(x} Variable management >
s  Search Dynamics 365 knowledge article flow 1at you
(@ Topic management > +8  Disabled)
¥ Addatool > 4 Chit Chat Generator
B Updated 18 minutes ago ceurate
£5 Advanced >

New Prompt

8. Provide a unique name, for example: chit Chat Generator
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9. Add the following prompt:

Respond to this **Query** with an appropriate chit chat response. Do not
leverage any information within the model to provide details outside of a
simple chit chat response to the question. You should make the response be
friendly and professional. It should never talk about politics, religion, or
anything that is not just simple chit chat type discussion such as "Hello",

"How are you?", or "How old are you?".

10. Select the word “Query” on the first line of the prompt and then click on +
Add Content and select input as text and give it a name Query , add Sample
data "Hello, how are you today" and click Close.

.
tj Chit Chat Generator 2 X

@ Changes will apply everywhere thil prompt s used and could impact existing behavior. X

Output format

Instructions %8 Model: GPT-41mini Model response > Output: Text
Respond to thth an appropriate chit chat response. Do not leverage any information I'm doing great, thank you! How are you today?

within the model to provide details outside of a simple chit chat response to the question. You
should make the response be friendly and professional. It should never talk about politics,
religion, or anything that is not just simple chit chat type discussion such as "Hello", "How are

you?", or "How old are you?".

{4 Add content }

Al-generated content may be incorrect. Read terms = ¢y @ 8656 ms

m Cancel

Add Content button
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+
"’C_Q-J Chit Chat Generator

@ Changes will apply everywhere this prompt is used and could impact existing behavior.

Instructions o Model: GPT-4.1 mini  [RACE:

Respond to this [ with an appropriate chit chat response. Do not leverage any information
within the model to provide details outside of a simple chit chat response to the question. You
should make the response be friendly and professional. It should never talk about politics,
religion, or anything that is not just simple chit chat type discussion such as "Hello", "How are

you?", or "How old are you?".

Input

= Text

(% Image or document

fx Power Fx

Query input configuration
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Name
| Query |

< Sample data

IHeIIo, how are you today? I

( 1d could impact existing behavior.

w Close =+ %% Model: GPT-4.1mini v [JRAYREES

Respond to this = B Query = with an appropriate chit chat response. Da not leverage any
information within the model to provide details outside of a simple chit chat response to the
question. You should make the response be friendly and professional. It should never talk about
politics, religion, or anything that is not just simple chit chat type discussion such as "Hello",

"How are you?", or "How old are you?".

+ Add content:_': =] 1input

Query sample data

11. Click on the Model and click on “+” sign in the Azure Al Foundry Models.
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+
++\E-] Chit Chat Generator

@ Changes will apply everywhere this prompt is used and could impact existing behavior.

Instructions o o8 Model: GPT-4.1mini v~

o s

Model response

Model used for generating responses. Each model has

Respond to this B Query | withan appropriate chit chat response. Do not leverage any info  different li Leam more on model selection nank

provide details outside of a simple chit chat response to the question. You should make the resp
professional. It should never talk about politics, religion, or anything that is net just simple chit Managed models
"Heilo", "How are you?", or "How old are you?".

Basic GPT-4.1 mini (default)

Ideal for simple text task which requires quick response

Standard GPT-41

Goad quality for mast task, including document and images

Standard GPT-5 chat (paid preview)

Good quality for most task, including document and images

Premium o3

Maximum depth and sccuracy for the most demanding tasks

Premium GPT-5 reasoning [paid preview)

Maximum depth and sccuracy for the most demanding tasks i
may

Anthropic modelsLearn more about Anthropic models

Standard Claude Sonnet 4.5

Assist with general tasks and content crestion

Premium Claude Opus 4.1

Perform desp reasoning and structured problem solving

Azure Al Foundry Models +

ym/fwlink/?linkid=2264608

Models tab

12. Click on Connect a new model.
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Clonnect a model from Azure Al Foundry X

First, you need to configure the model deployment. This involves choosing an existing connection or creating a new one. You'll need to specify the endpoint URL and provide the

authentication details, such as the AP| key.Learn more

1
No deployed model available.

We couldn't find a model in Azure Al Foundry that you have direct access to. However, you can still
try adding the connections details manually. Click on the option below to continue.

Reminder: When you connect to a model hosted within your Azure Al Foundry subscription, you are directly responsible for implementing your own responsible Al mitigations within Azure Al

Foundry, such as a metaprompt, content filters or other safety systems. Connection could take up to a certain time once create connection succeeds,

Close

Connect new model

13. Use the provided Model Deployment Name, Base Model Name, Azure Model
Endpoint URL, APl Key, Model Description to connect to the Azure Al Foundry
Model. Make sure the checkbox for “Test the connection with the model to
validate the correct link to Foundry” is selected.

o Model Deployment Name: [PROVIDED IN LAB ENVIRONMENT] / grok-3-mini

Base Model Name: [PROVIDED IN LAB ENVIRONMENT] / grok-3-mini

°
o Azure Model endpoint URL: [PROVIDED IN LAB ENVIRONMENT]

o API Key: [PROVIDED IN LAB ENVIRONMENT]

o Model Description: [PROVIDED IN LAB ENVIRONMENT] / grok-3-mini
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Connect a model from Azure Al Foundry X

L. you need ta configure the mode! deployment. This involves choosing an existing connection or creating a new one. You'll need to specify the endpoint URL and provide the

authentication details, such as the APl key.Learn more

Model deployment name * &

grok-3-mini

Base model name * @

grok-3-mini

Azure model endpoint URL * &
https://ppccworkshop-resource.services.ai.azure.com/medels/chat/completions?api-version=2024-05-01-pre

APl Key * @

Model description ©

grok-3-mini

Test the connection with the model to validate the correct link te Foundry|

Reminder: When you connect to a model hosted within your Azure Al Foundry subscription, you are directly responsible for implementing your own responsible Al mitigations within Azure Al

Foundry, such as a metaprompt, content filters or other safety systems. Connection could take up to a certain time once create connection succeeds,

Model connection details

Note: All connection details including endpoint URLs and API keys will be
provided by vyour lab instructor or found in your lab environment
documentation.

14. Click on Connect.

15. Click Close once the model is connected.
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Cpnnect a model from Azure Al Foundry

Each model has settings at works best for the model. Feel free to tweak them for the best results. Learn more.

Connected

ﬂ grok-3-mini
grok-3-mini

Model connected

Close

16. Once the model is added, make sure it is selected in the Model Dropdown and

then click Save.

t;) IChit Chat Generator

@ Changes vill apply everywhere this prompt is used and could impact existing behavior.

Instructions

Respond to this | B Query | with an appropriate chit chat response. Do not leverage any information within the model to
provide details outside of a simple chit chat response to the question. You should make the response be friendly and
professional. It should never talk about politic, religion, or anything that is not just simple chit chat type discussion such as

“Hello", "How are you?", or "How old are you?".

id content } () 1input

(o

Model selected and save

Model response © Output: Text

I'm doing great, thank you! How are you today?

Reminder: You are using a model from your Azure Al Foundry subscription and are responsible for implementing your own responsible Al
mitigations. To acjust your model's responss, go to your Azure Al Foundry subscription to make modifications.

Algenerated content may be incorrect fesdtems &) 9 @ 8656 ms

Cancel

17. Select the input for Prompt as system variable Activity.Text.
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ﬁ Prompt
S P

Inputs (1)
* {x} Query (String) =

Select variable

‘ Enter or select a value

*  (Chit Chat Generator
+'J View model details

Outputs (1) v
{x} predictionOutput record

Select a variable

Select Activity.Text
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for things like "Goodbye". /I

| Select a variable X
+
ik Custom | System |Environment  Formula
e
B Prompt Q Search variables = Al ~
tring
Inputs (1)
i Activity. Text View details
* {1 Query (String) = (System.Activity. Text)
o
{x} Activity.Text string =y I
Activity. Type 4
(System. Activity. Type) il
pt Chit Chat Generator choice g
+= View model details
Activity. Typeld
(System. Activity. Typeld)
Outputs (1) v/ string
{x} predictionOutput  record = Activity.Value
P p ty. w
(System Activity. Value)
Select a variable > any

Activity.Text selected

18. Capture the output in the newly created variable. Click on the variable name
and update it as GenerativeChitChat and make sure the scope is selected to
Topic. Click on X to close the Variable Properties screen.

+
s |
| & Prompt :
Select a variable X
Inputs (1)
<0 Query (String) = Custom | System
‘ (x} Activity.Text string Q Search variables = Al ~

*  Chit Chat Generator 1
+l;] View model details r

Outputs (1)
{x}

{x} predictionOutput  record =
)
]
+
o .<

Select a variable >
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Variable name

02 .22 .
Copilot Varables Topic checker  Details More

Variable properties X

Variable name

) GenerativeChitChat
'.@ Prompt
Type
Inputs (1) record
*{x} Query (String) = View data type
‘ {x} Activity.Text string Reference
4+ Prompt :
*  Chit Chat Generator
+ ‘J View model details Type (record) derived from here
View all references
Outputs (1) v
Usage
{x} predictionOutput record
Topic (limited scope
{x} GenerativeChitCh... fecor @ pic ( pe)
D Receive values from other topics

D Return values to original topics

|
+
6 O Global (any topic can access)

Variable properties

19. Click on Add Node and select Send A Message.
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OQutputs (1) v
{x} predictionOutput record =

{x} GenerativeChitCh... record >

|
X

Paste

Send a message

Ask a question

Ask with adaptive card

@ olo b

Add a condition

(x} Variable management >
(a Topic management >
¥ Add a tool >
S\ A __ N

Add Node - Send Message

20. Click on Insert Variable and select GenerativeChitChat.Text.
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*+  (Chit Chat Generator

+ View model details

Outputs (1) v Select a variable X

[x} predictionOutput  record =
Custom  System Environment

{x} GenerativeChitCh...  record >
| Q! Search variables = Al ~
+ GenerativeChitChat nt
I (Topic.GenerativeChitChat) NS
@ Message Text v see record Ig
. . . n
L ] GenerativeChitChat.finishReason
+ Add@/ B I = = K ch (Topic.GenerativeChitChat finishReason)
strim
° Provide a message or add other content. 7
Enter a message GenerativeChitChat.text
9 (Topic.GenerativeChitChat.text)
siring i

|

+
|
Insert Variable

21. To save the changes, click Save.

Contoso Agent 9 Overview  Knowledge  Tools  Agents Topics  Activity  Analytics  Channels

% @
& Chit Chat @ Copilot Varisbles ropic%?ecker Detsils  More 5w

P W

Chit Chat Generator
View model details

Qutputs (1) v
{x} predictionQutput  record =

{x} GenerativeChitCh...  record >
[
+
@ 1
) Message Text e
® +addv B 7 = E W K
Q o ‘
(X} GenerativeChitCh...  string |
[
*® +
- e
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Save topic

22. Click on the Topics.

)
Contoso Agent (-] Overview  Knowledge Tools  Agents | Topics | Activity  Analytics  Channels
i ® U ©
& Chit Chat Copilot  Comments  Variables Topic checker  Details More
ZRVERENS s B o
l = ;
+  Chit Chat Generator
= View model details
Outputs (1) v
{x} predictionOutput record =
{x} GenerativeChitCh... record >
[
+
@ !
@ = Message Text
Q + Add v
{x} GenerativeChitCh...  string
®

I
+
T

Topics menu

23. Turn off the topics “Greeting” and “Thank You”.

Contoso Agent @ Overview  Knowledge  Tools  Agents  Topics  Activity  Analytics  Channels

L
@ Changes saved successfully

All (D) Custom (5) ) £ System (9)

O\ Search custom topics

C Last refreshed now

Name Type Trigger Last modified Editing Errors Enabled
._} Chit Chat ) Topic {D By agent Prashant G Bhoyar 2 mi... ‘D On
._} Goodbye ) Topic {D By agent Prashant G Bhoyar 2 da... ‘D On
) Greeting 0) Topic (D Byagent  Prashant G Bhoyar 7 se... @ off
@) Start Over ) Topic (D Byagent  Prashant G Bhoyar 2 da... () On
) Thank you ) Topic (D Byagent  Prashant G Bhoyar 3 se... @ off

Turn off Greeting and Thank You
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Testing Lab 3A

In your test window, send messages like:

How are you today?

Tell me a dad joke

b Contoso Agent @  Overview

Knowledge
Test your agent
.,,] Chit Chat 424s
Topic
P
._J Chit Chat 9.38s
Topic

O Inprogress

Test results

Tools

Agents  Topics  Activity  Analytics  Channels

@) Chit Chat %

Topic

Description

This topic provides capabilities to allow the user to do chit chat with this
agent. It should stay focused to only handle simple chit chat scenarios
like *Hello" or "How old are you?" type of things but stay away from any
non-chit chat related topics. Do not use this topic for things like
“Goodbye".

Rationale ©®

Show rationale

 Edit topic o

Published 10/26/2025 Publish Settings

C Refresh session

I'm doing well, thank you for asking! How about you?

4 9

Is there anything specific you need help with today?

4 Q
Tell me a dad joke

A minute ago
Hello! I'd be happy to share a light-hearted dad joke with you.
Here's one: Why did the bicycle fall over? Because it was two-
tired! Hope that brought a smile to your face—have a great day!
e

4 9

Just now

Jask a question or describe what you need

o000 2 >

Make sure Al-generated content is accurate and appropriate before using. See
terms

¢ Congratulations! You have completed Chit Chat

Generator

Test your understanding

Key questions to validate your learning:
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1. What does “Bring Your Own Model” (BYOM) allow you to do in Copilot Studio?

2. Where do you select your custom BYOM model when creating a prompt in
Copilot Studio?

3. Which service must your custom model be deployed in before using it as BYOM
in Copilot Studio?
Challenge: Apply this to your own use case

« Consider what other assessment types in your organization could benefit from
Bring Your Own Model capabilities.

» Explore how you could combine search results and use them to run
assessments.

=] Summary of Learnings

True learning comes from doing, questioning, and reflecting—so let’s put your
Skills to the test.

Now that you’ve integrated Azure Al Foundry models into Copilot Studio, take a
moment to evaluate your understanding and extend your thinking.

# Conclusions and Recommendations

Copilot Agent and Bring Your Own Model golden rules:

« Always define clear agent instructions that specify data sources and
limitations.

« Use structured prompts to ensure consistent, valuable responses for
business users.
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- Implement activity tracking to monitor and optimize agent performance.

- Implement proper error handling and delays when integrating with external
Azure services.

- Design suggested prompts that align with real user workflows and common
tasks.

- Test with realistic business scenarios to validate agent functionality.
- Consider different user personas when designing prompts and response

structures.

By following these principles, you’ll create powerful, user-friendly agents that
seamlessly integrate enterprise data into natural language workflows, improving
productivity and decision-making across your organization.

“, Azure Setup (For Reference Only)

This section provides background on the Azure Al Foundry resource used to deploy
an off-the-shelf model from the model catalog. You don’t need to perform these
steps in the lab, as the resources are already pre-created for you. This reference is
meant to help you understand how each component fits into the overall solution
architecture. You'll see how the Azure Al Foundry resource is created and how a
model is deployed from the model catalog.

Create Azure Al Foundry Resource
Pre-requisites:
« Azure Subscription

Step-by-Step instructions:

1. Login to Azure Al Foundry Portal at https://ai.azure.com/ (https://ai.azure.com/),
click on “Create New”.
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https://ai.azure.com/

€« > c|l = } * @ @ i

G ows B 0@

Help x

Keep building with Azure Al Foundry View zllmsmn(es

Resource name Type Region Created on

AareOpenAl  easus

Explore models and capabilities

Create smarter agents with Azure
Al Foundry

Design, customize, and manage powerful, adaptable Al
aents that automate tasks intearate seamlesshy with vour

Create new in Azure Al Foundry

2. Select Azure Al Foundry resource (recommended), then click Next.

Create project

Start by choosing a resource type:

® Azure Al Foundry resource

Unifies setup, management and access to agents, models and tools. All new
capabilities will be introduced through this resource. Learn more about the Azure Al
Foundry resource [3

O Al hub resource
For advanced scenarios like custom ML training, open-source model hosting, fine-

tuning, or @Jre Machine Learning integration. Learn more about the Azure Al Hub
resource [

Select Azure Al Foundry resource

3. Enter the Project Name and Azure Al Foundry resource name. Select the
Subscription, Resource Group, and Region, then click Create.
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Create a project

Your Azure Al Foundry project is where you'll work, collaborate, and connect to data and other

services.
Project* L\\S
ppccworkshop

Advanced options
We'll set up a new project for you with defaults selected for optimal functionality
Your project will be located in the eastus2 region.

Project Azure Al Foundry resource *

(new) ppccworkshop ppccworkshop-resource

Subscription *
Public network access

| Copilot Studio - Azure Worksho... ™ | Enabled

Create a new subscription [
Region *

Resource group *
gretip East US 2 e

| (new) rg-prashant.g.bhoyar-3535 |

Create new resource group

Got data, privacy or security policies to follow? Configure in Azure Portal (7

= -

Configure Azure Al Foundry resource

4. Once the resource is created, you'll be redirected to the resource home page.
Click Model Catalog in the left-hand navigation to view the list of available
models in Azure Al Foundry.
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« c (s

 Azure Al Foundry

| A overview
& Agents

§ Fecuring

Content
£ Understanding

Observeand optimize ~
o Tracing even

7 Monitoring
Protectandgovem A
8B Evaluation pReview
© Guardrails + controls
O Risks + alerts meview
8 Governance srevew
A Opentl ~
@, Stored completions
B Botchjobs
Myassets ~
O Data + indexes

© Models + endpoints

ppecworkshop &

Overview

ppccworkshop ~

Add a project description (optional)
Endpoints and keys

APl Key

* @l e

o e —
G b Al g) @ © Mk o @

View il endpoints Project details

Project resource ID
Jsubscriptions/604cbc3d-b453-460c-Be0c-.. O

Subscription

Libraries
| Azure Al Foundry
#aure Opendl

‘Azure Al Foundry project endpoint
Azure Al Services

Use the following endpoint to call all your deployed base models:

Copiot Studio - Azure Workshop (expires Dec-
31-2025)

Subscription ID.
604cbcdd-b45a-460c-B

fa2dcaiss O O
Resource group.
rg-prashant.g bhoyar-3535 (3 O

Location

2] eastus2 0

(] API documentation (2

Nail the basics with these steps

Q. Define + explore

Model Catalog

@ build + customize

Manage project settings
* Addusers * View quota

* Comnectresources  * Track costs

Open in management center

atl Observe + optinize & Protect + govern

5. Depending on which model you want to deploy, search for it in the catalog. For
example, in this lab, we’ll be using the “grok-3-mini” model from xAl.

« > c

B Azure Al Foundry|

() Overview
& Model catalog
) Playgrounds

Build and
customize

C’ Agents
</> Templates
L Fine-tuning

o Content
Understanding

PREVIE

Observe and
optimize

&o Tracing PreviEw
) -

@ Monitoring
Protect and govern A

8B Evaluation PReview

Guardrails +
controls
o Risks +

PREVIEW
alerts

il Governance ereview

Azure OpenAl A

ppecworkshop ¢/ Model catalog

25 ai.azure.com/resource/models?wsid=/subscriptions/604cbc9d-b45a-460c-8e0c-013fa24ca15a/resourceGroups/rg-prashant.g.bhoyar-3535/providers/Microsoft.Cognit

"y
3 Docs  All resource:

Find the right model to build your custom Al solution

Models shown are available for depldyment in this project. See all models 2

Model leaderboards

See what models are performing best in different criteria. Learn more (3 about our scoring methodology.

Browse leaderboards

@ Quality © O safety © 49 Cost® @ Throughput ®
1 grok-4 1 Phi-4 1 Ministral-3B 1 gpt-oss-120b
2 gpt-5-pro 2 o3 2 Phi-4-mini-instruct 2 gpt-5-nano
3 o3-pro 3 ol 3 Phi-4-mini-reasoning 3 grok-3-mini

@ Collections % Capabilities = Inference tasks \ ‘= Fine-tuning tasks & Licenses s &8 Compare models

grok-4 dh

Chat completion

grok-3 dl)

Chat completion

grok-code-fast-1d1)
Chat completion

X

xi b(

grok-4-fast-reasoning )
Chat completion

grok-4-fast-non-reasoni... dl
Chat completion

k-3-mini ({1
b X b (it

Search for model

x Models 6

6. Select the model (for example, “grok-3-mini”), then click “Use this model.”

@ Bring Your Own Model (BYOM) Tool in Copilot Studio

Page 30 of 32



e

Note: To see the Azure Al Foundry model in Copilot Studio Prompts,
the model must be of type Chat Completion.

& > @ % aiazurecom/resource/models/grok-3-mini/version/1/registry/azureml-xai?wsid=/subscriptions/604cbcdd-b45a-460c-8e0c-013fa24cal Sa/resourceGroups/rg-prashant g b...

# Azure Al Foundry ppecwgishop ¢ Models | grok-3-mini

grok-3-mini sevew

(R Overview

| & Model catalog

) Playgrounds

Build and
customize

& Agents
</> Templates
& Fine-tuning

= Content

- PREVIE
Understanding

Observe and
optimize

&o Tracing PREVIEW
73 -
%) Monitoring

Protect and govern A~

B Evaluation PREVEW

Guardrails +
controls

o Risks +

PREVIEW
alerts

fil Governance Preview

Azure OpenAl ~

Select model

Details Benchmarks Existing deployments  License

Grok 3 Mini is xAl's lightweight reasoning model, trained to solve agentic, coding,
mathematical, and deep science problems with test-time compute. The raw reasoning traces
will be returned to the user for inspection, with “low" and "high" thinking budgets to adjust
how long the model thinks.

Grok 3 Mini supports a 131,072 token context window for understanding codebases and
enterprise documents. The model was trained via reinforcement learning with a focus on
reasoning for agentic coding tasks, and excels at utilizing tools to solve complex logical

vironments,

See more

Data, media and languages

Property Description
Supported data types Inputs Outputs
text text
Supported languages en, es, f, af, ar, b, cy, de, el id, is, it, ja, ko, Iv, mr, ne, pa, pl, ru,

sw, te, th, tr, uk, ur, zh

+
(% Docs  Allresources g
-

Quick facts XAl

¥ grok-3-mini

Chat completion

# Direct from Azure (©)

Training data last updated
Not available

Pricing
See direct from Azure pricing (3

Benchmarks >

0.87 qustyae | 0-3Tus0per

tokens.
Al quality Estimated cost (%

Model ID

Refarance this mndal IN whan denlavina the

7. Enter the deployment name, then click “Connect and Deploy” to
the selected model.
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Deploy grok-3-mini

Deployment narl;g * @
‘ grok-3-mini ‘
Deployment type

‘ Global Standard v ‘

Global Standard: Pay per API call with the highest rate limits. Learn more about Global
deployment types (.

Data might be processed globally, outside of the resource's Azure geography, but data storage
remains in the Al resource's Azure geography. Learn more about data residency (2.

~ Deployment details Customize
Model version Authentication type

1 Key

Content safety Resource location

DefaultV2 West US 3

Version upgrade policy
Once a new default version is available

@ Your project will be connected to the selected resource
A different resource has been pre-selected for deploying this model because the
current resource either lacks sufficient quota or is located in a region that does not

support this model.
Connect and deploy

Cancel

Deploy model
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