BlastBox - Returns & Service Slip

Slip type: EXCHANGE / UPGRADE RMA / Ref #: RA-50020
Date: 2026-06-25 Store / Associate: BlastBox Omega Store / Associate Desk

Customer

Jordan Pixel | BlastPass MEGA-BLAST-1024 (BlastPass Plus Extra (Cancelled))

ltems

Item SKU Disposition Amount
BlastBox Omega Console (defective) SKU-OMEGA Warranty credit $399.99
BlastBox Omega MEGA Edition SKU-OMEGA-MEGA | Upgrade (new) $499.99

Settlement

Upgrade difference ($499.99 - $399.99): $100.00

BlastPass Plus Extra refund applied as store credit: -$76.66

NET DUE FROM CUSTOMER: $23.34

Notes

Manufacturing defect confirmed within 30-day window — no restocking fee. BlastPass Plus Extra
(MEGA-BLAST-1024) cancelled eff. 2026-06-25, conf. BPX-CXL-1024-20260625; 8 unused months
prorated at $10.83/mo = $86.66 less $10.00 fee = $76.66 applied as store credit. BlastPoints after
Triple BLAST Weekend: 17,400 pts = $85.00 store credit available (earn 18,000 on MEGA upgrade at

3x; clawback 4,800 on defective return).

Keep this slip for your records. Warranty swaps carry the remaining original warranty.




